Jordan Lee
(555) 010-0003  ·  jordanlee@example.com  ·  Seattle, WA  ·  Target: Product Manager (B2B SaaS)
SUMMARY
B2B SaaS product manager with 4 years of experience owning a customer-service platform from 0 to 1. Shipped 40+ releases; enterprise renewal rate grew from 71% to 86% after I rebuilt the request-prioritization process.
EXPERIENCE
Enterprise Software Co. (Seattle, WA) — Product Manager	Apr 2023 – Present
1. Own the ticketing and chatbot modules: 24 releases per year with 92% on-time delivery
1. Rebuilt the workflow engine into a visual configuration tool; implementation time cut from 3 weeks to 3 days
1. Introduced revenue-weighted request scoring; enterprise renewal rate rose from 71% to 86%
Internet Company (Seattle, WA) — Associate Product Manager	Jul 2021 – Mar 2023
1. Wrote 60+ PRDs for admin, permissions and approval flows; 85% passed review on the first round
1. Set up post-launch adoption tracking, making feature uptake measurable for the first time
EDUCATION
University — B.S. in Information Systems	Sep 2017 – Jun 2021
1. GPA 3.5/4.0
SKILLS
1. Figma/Axure prototyping; SQL for self-serve analytics; BPMN process modeling
1. Roadmap and stakeholder management; pragmatic experience with agile/scrum ceremonies
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